
Transforming 
work with HP AI

Introducing HP AI 

in Office Print
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An Era of

Intelligence
Technical Tools Your Collaborative Partner

Productivity Unlocking Human Potential

Security Always-On Defense
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75% 
of office 
customers expect 
to use AI to drive 
productivity

Source: Toluna Workplace AI/Printing & Scanning Survey - Office workers, 

hybrid workers, office managers, and ITDMs. Feb ’25
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66%
of office 
customers would 
use AI for scanning 
and printing tasks

4Source: Toluna Workplace AI/Printing & Scanning Survey - Office workers, 

hybrid workers, office managers, and ITDMs. Feb ’25HP Confidential. For HP use with customers under HP CDA only. 
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50%
of office customers 
feel AI brings efficiency 
to scanning & printing – 
saving time and 
boosting productivity

Source: Toluna Workplace AI/Printing & Scanning Survey - Office workers, 

hybrid workers, office managers, and ITDMs. Feb ’25HP Confidential. For HP use with customers under HP CDA only. 



70%
of office customers 
would pay more for 
AI-powered scanning 
and printing

6Source: Toluna Workplace AI/Printing & Scanning Survey - Office workers, 

hybrid workers, office managers, and ITDMs. Feb ’25HP Confidential. For HP use with customers under HP CDA only. 



Helping build the Future of Work

Print

Optimization

Workflow & 

Digitization

▪ Always right, the first 

time.

▪ Tame unstructured 

content.

▪ Tuned output. Optimized 

costs.

• Images automatically 

enhanced and optimized.

• Data instantly classified, 

routed, and redacted.

• No document left behind 

with Intelligent loss 

detection.

Empower your team with technology that simplifies work, 

personalizes experiences, and helps unlock profitable growth. 

APPROACH

HP AI Vision – Office Print

Fleet Mgmt, Security 

& Serviceability

• Adaptive configuration & 

deployment.

• Predict issues before 

they arise. No 

downtime.

• Detecting threats. 

Defending themselves.
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HP AI – Office Print

AI for the smarter 
workplace
Built into your printers, software, and services to 

help you:

→ work faster 

→ waste less 

→ achieve more

HP AI is designed to integrate seamlessly into 

your workflow while keeping your data secure 

and private. No compromises, just smarter 

solutions.
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The right solution.
For every customer.
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Transform scans into 
editable documents

Editable OCR HP Scan AI Enhanced HP Smart Device Services Scan to Email Summary Guided Redaction Perfectly formatted prints

Work smarter with intelligent new tools

Turn paperwork into 
ready-to-use data

Solve problems 
before they start

Turn scans into 
actionable emails

Keep sensitive data 
private, automatically

Get perfectly 
formatted prints

HP AI transforms how you scan, print, and manage your devices 

HP AI – Office Print
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Work smarter with intelligent new tools
HP AI transforms how you scan, print, and manage your devices

HP AI – Office Print
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Transform scans into 
editable documents

Editable OCR HP Scan AI Enhanced HP Smart Device Services Scan to Email Summary Guided Redaction Perfectly formatted prints

Turn paperwork into 
ready-to-use data

Solve problems 
before they start

Turn scans into 
actionable emails

Keep sensitive data 
private, automatically

Get perfectly 
formatted prints
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• Saved as generic PDFs → Can’t 
search what’s inside.

• Scans lose fonts, images, and tables 

→ Formatting never survives.

• Editing requires extra PDF editing 

tools → Just to make simple fixes.

Painful to find
and edit scans 

Before HP AI
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Transform scans into 
editable documents
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Editable OCR

Quickly turn your scans into editable 

Office files (.docx, .pptx, .xlsx). Documents 

are easy to find, edit and share, so you 

can save time and work more efficiently. 1
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How

Powered by HP FutureSmart 5.9:1

• Included in Flow MFPs. Upgradeable license 

option on standard DN bundles. 

• With optional HP Workflow Accelerator Card, get 

2x faster OCR performance.

Supported Products

• LJ Managed E700/800 MFPs

• LJ Enterprise 8000 MFPs

• LJ X500/X600/5000/6000 MFPs

Editable OCR
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Work smarter with intelligent new tools
HP AI transforms how you scan, print, and manage your devices

HP AI – Office Print

Transform scans into 
editable documents

Editable OCR HP Scan AI Enhanced HP Smart Device Services Scan to Email Summary Guided Redaction Perfectly formatted prints

Turn paperwork into 
ready-to-use data

Solve problems 
before they start

Turn scans into 
actionable emails

Keep sensitive data 
private, automatically

Get perfectly 
formatted prints
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• Complex setups drain resources → 

Months of tuning, not doing.

• Invoices demand too much time → 

Manual entry, line by line.

• Mistakes hide in plain sight → Even 

small errors add up.

• Disconnected tools, scattered data 

→ Nothing works together.

Many manual steps
to digitize documents

Before HP AI
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HOME MICRO SMB ENT MPS

Turn paperwork into 
ready-to-use data

Key fields from scanned documents 

such as invoices, contracts, and notes 

auto-convert to digital. Verify key details 

on your printer, then send business-

ready records to your systems—
reducing manual entry.2

HP Scan AI Enhanced
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HP Scan AI Enhanced



20

How

Cloud solution (license pack + professional services)2

• Sold separately from MFPs / scanners

• Uses AI and  Machine Learning to autonomously 

classify, extract, and validate data from scanned 

documents.

Supported Products

• Independent from MFP/ scanners

• Optional integration with HP Workpath app

HP Scan AI Enhanced
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Work smarter with intelligent new tools

Available Jun ’25 – WW Available Fall ‘25 – US only (countries extension Spring ‘26)

HP AI transforms how you scan, print, and manage your devices

HP AI – Office Print
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Transform scans into 
editable documents

Editable OCR HP Scan AI Enhanced HP Smart Device Services Scan to Email Summary Guided Redaction Perfectly formatted prints

Turn paperwork into 
ready-to-use data

Solve problems 
before they start

Turn scans into 
actionable emails

Keep sensitive data 
private, automatically

Get perfectly 
formatted prints
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• First call rarely fixes it → 

More delays, more downtime.

• Many technician visits → 

Wasted hours, higher costs.

• Parts costs adding up → 

Over-ordered, under-used.

Servicing devices is 
inefficient and costly

Before HP AI
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Solve problems 
before they start

HP Smart Device Services can 

monitor your devices in real time, 

detecting issues early—so your 

provider can fix them remotely or on-

site before they disrupt your work.3

HP Smart Device Services
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How

Cloud-based service management that can be integrated with 

partners’ MPS solutions:3

• No extra cost for SDS capability.

• Machine Learning and AI predict issues before they disrupt 

your work.

• Remote fixes: configurations, upgrade firmware, and reboot.

• The right fix, the first time: exact parts and steps you need 

before you leave for a service call.

Supported Products

Managed HP printers & MFPs

HP Smart Device Services
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Work smarter with intelligent new tools
HP AI transforms how you scan, print, and manage your devices

HP AI – Office Print
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Transform scans into 
editable documents

Editable OCR HP Scan AI Enhanced HP Smart Device Services Scan to Email Summary Guided Redaction Perfectly formatted prints

Turn paperwork into 
ready-to-use data

Solve problems 
before they start

Turn scans into 
actionable emails

Keep sensitive data 
private, automatically

Get perfectly 
formatted prints
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• Scans saved with generic names 

(“Scan.pdf”) → Manual renaming, every 

time.

• Hunting through email threads to find 

the document you need → Wasted time.

• Hours lost sorting and writing new 

emails for scanned documents → 

Instead of real work.

Document chaos 
starts in your inbox

Before HP AI
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HOME MICRO SMB ENT MPS

Turn scans into 
ready-to-send emails

Scan to Email Summary

Save time when scanning documents to 

email. HP AI automatically generates 

smart subject lines, file names, and 

actionable summaries, so you can work 

faster and find files effortlessly.4



Scan to Email Summary
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How

Initiated from MFP control panel, summarization done 

in the cloud.4

Supported Products

HOME MICRO SMB ENT MPS

Scan to Email Summary

• LaserJet printers purchase and installed after Fall 2025:

• LaserJet Pro 3000/4000 (Fall ‘25)

• Inkjet printers purchase and installed after Spring '26:

• OfficeJet Pro 8100 / 9100 / 9700 series
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Work smarter with intelligent new tools
HP AI transforms how you scan, print, and manage your devices

HP AI – Office Print

Transform scans into 
editable documents

Editable OCR HP Scan AI Enhanced HP Smart Device Services Scan to Email Summary Guided Redaction Perfectly formatted prints

Turn paperwork into 
ready-to-use data

Solve problems 
before they start

Turn scans into 
actionable emails

Keep sensitive data 
private, automatically

Get perfectly 
formatted prints
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• Requires manually blacking out 

documents to be scanned or saving to 

PC to use separate software for 

redaction → Wasting hours on marker 

work and extra steps

• One missed spot risks everything → 

Confidential data exposed, fines and 

reputation damage

Redaction risks 
more than just time

Before HP AI
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HOME MICRO SMB ENT MPS
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Keep sensitive
data private, 
automatically

Your device automatically removes 

Personally Identifiable Information  

before sharing—with no cloud 

processing needed.5

Guided redaction



Guided redaction



Guided Redaction

HOME MICRO SMB ENT MPS

How

Powered by FutureSmart 5.9.x, Guided Redaction is an 

embedded solution that runs locally on the device. 

Requires HP Workflow Accelerator Card accessory.5

Supported Products

Flow MFPs

• LJ Ent X500/X600/5000/6000

• LJ Mngd E700/E800 Flow MFPs
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Work smarter with intelligent new tools
HP AI transforms how you scan, print, and manage your devices

HP AI – Office Print

Transform scans into 
editable documents

Editable OCR HP Scan AI Enhanced HP Smart Device Services Scan to Email Summary Guided Redaction Perfectly formatted prints

Turn paperwork into 
ready-to-use data

Solve problems 
before they start

Turn scans into 
actionable emails

Keep sensitive data 
private, automatically

Get perfectly 
formatted prints
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• 1 in 4 prints surprises you → Cut-off 

Excel spreadsheets, oddly formatted 

web pages

• Print driver settings are hard to 

understand → "Duplex"? "Collate"? 

Why?

• The paper waste pile grows → Users 

reprint jobs multiple times due to 

layout errors.

What you see isn’t 
what you print

Before HP AI
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HOME MICRO SMB ENT MPS

Reduce wasted pages 
and odd layouts 

Print web pages and emails with 

precision—no wasted pages or odd 

layouts. HP AI automatically removes 

unwanted content, so your documents 

are just what you meant to print.6

Perfectly formatted prints
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Perfectly formatted prints



HOME MICRO SMB ENT MPS

Perfectly formatted prints
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How

• Requires MS Windows 11 on Desktop/Laptop6

• Cloud-based AI capability

Supported Products

• LaserJet printers purchase and installed after fall 2025:

• LaserJet 100/200
• LaserJet Pro 3000/4000 (Spring ‘26)

• Inkjet printers purchase and installed after August 1st , 2025:

• OfficeJet Pro 8100 / 9100 / 9700 series



Frequently asked
questions
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Question Answer

How does the solution work?

• Scan to Email will be included in the Front Panel shortcuts. The AI summarization is done in the cloud.

•  Perfectly formatted prints is embedded in the PSA driver. The AI capabilities are cloud- based.

• Guided Redaction is solution embedded in the FutureSmart firmware, and it runs locally on the device.

What AI technology is used in Scan to Email Summary? Cloud-based generative AI summarizes file content, names the file, and drafts the email.

What AI technology is used in Perfectly formatted prints? Generative AI and machine learning remove unwanted content, format pages, and suggest layouts.

What AI technology is used for Guided Redaction? Machine learning identifies and redacts sensitive information locally on the device.

What AI technology is used in Editable OCR? Machine learning converts scanned text, fonts, images, and tables into editable documents.

What AI technology is used in HP Scan AI Enhanced?
AI and ML classify, extract, and validate scanned data, utilizing sophisticated OCR Optical Character 
Recognition) and ICR (Intelligent Character Recognition) for high accuracy and automation.

What AI technology is used in HP Smart Device Services?
AI and ML monitor and manage printer fleets, using cloud and predictive analytics to identify potential 
issues, predict failures, and optimize service processes.

HP AI Office Print Technology
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Disclaimers
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1. Editable OCR

Included on HP LaserJet Managed E731/786/826/877 Flow MFPs, HP LaserJet Enterprise 8000 series Flow MFPs and HP LaserJet X500/X600/5800/6800/680 series Flow 

MFPs. Requires the purchase of a license for HP LaserJet Managed E730/731/785/786/826/877 non-Flow and HP Color LaserJet Enterprise X500/X600 non-Flow devices. 

Requires HP FutureSmart 5.9 firmware

2. HP Scan AI Enhanced

Not all MFPs may be compatible with Workpath apps. To enable HP Scan AI Enhanced, some devices may require optional accessory or firmware to be upgraded. Not all apps 

may be available in all locations. Subscription is required. Personalized content and integration functions are applicable to supported HP Workpath apps only.

3. HP Smart Device Services (SDS) is supported on both A3 and A4 LaserJet devices, requires Original HP supplies to be installed in the device, and supports Managed, 

Enterprise, and Pro-class HP devices dating back to 2008. Capabilities vary based on the age of the legacy device and Pro-class capabilities. For details, see: 

https://hpsdsdevicesupport.com\

4. Scan to Email Summary

Available on select multifunction printers with a control panel. Availability of features varies by supported printers. HP AI features are available in US English only and requires 

US location for printer setup. Requires HP AI-enabled printer purchased after July 31, 2025, and the HP app/HP Easy Start. Check your printer for setup instructions. Internet 

access required and must be purchased separately. Wireless operations are compatible with 2.4 GHz and 5.0 GHz operations only. Learn more at 

www.hp.com/go/mobileprinting and hp.com/HP_AI.

5. Guided Redaction

Available on Flow MFPs only. Requires HP FutureSmart 5.9x firmware and the purchase of the HP Workflow Accelerator Card accessory.

6. Perfectly formatted prints

Requires Windows 11. HP AI features are currently available in US English only and requires US location for printer setup.  Availability of features varies by supported printers. 

Requires eligible HP AI-enabled printer and the HP app/HP Easy Start. Internet access required and must be purchased separately. Wireless operations are compatible with 2.4 

GHz and 5.0 GHz operations only. Learn more at www.hp.com/go/mobileprinting. To learn more about HP AI features and capabilities, visit hp.com/HP_AI.

7. Most reliable printers

The 2025-2027 Most Reliable A4 Brand Award is based on A4 devices tested by Keypoint Intelligence from 2020-2024. 

8. Tech News World names HP Print AI a standout tech product of 2024: https://www.technewsworld.com/story/standout-tech-products-of-2024-179506.html
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Thank you
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